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Terms and Conditions & Privacy Policy

First: Terms of Use

1. Definitions

- Application: An online platform for buying and selling products and services between users.
- User: Any person who creates an account or browses the application.

- Seller: Any user who offers a product or service for sale via the application.

- Buyer: Any user who purchases a product or service via the application.

2. Acceptance of Terms
By using the application, you agree to comply with these terms and all applicable laws and
regulations in the Kingdom of Saudi Arabia.

3. Eligibility
- The user must be at least 18 years old, or have guardian consent.
- Must have the legal capacity to act.

4. Account Creation
- The user must enter accurate and up-to-date information.
- The user is responsible for keeping their account information confidential.

5. Use of the Application

- It is prohibited to list or sell any products that are illegal or against public morals.
- Fraud, manipulation, or posting misleading content is prohibited.

- The application has the right to delete or suspend any violating account.

6. Financial Transactions

- Payments are made via approved electronic payment methods or upon delivery, as agreed.

- The application is not responsible for disputes between seller and buyer, but may intervene to
resolve them according to its policies.

7. Intellectual Property
- All rights to design, logo, and content are owned by the application.
- No part of them may be used without prior written consent.

8. Governing Law
- These terms are subject to the laws of the Kingdom of Saudi Arabia.
- Jurisdiction lies with the Saudi courts.

Second: Privacy Policy

1. Data Collected
- Personal Data: Name, phone number, email.



- Transaction Data: Details of sales and purchases, payment records.
- Usage Data: IP address, device type, and login records.

2. How We Use the Data

- To operate and improve the application’s services.

- To process sales and purchase transactions.

- To communicate with the user regarding account, offers, or technical support.

3. Data Sharing
- User data is not sold to any third party.
- Data may be shared with official authorities if required by law.

4. Data Protection
- We follow security procedures to protect information from unauthorized access or use.
- Absolute security cannot be guaranteed due to the nature of the internet.

5. User Rights
- The user has the right to access, correct, or request deletion of their data in accordance with
the Personal Data Protection Law.

Third: Disclaimer

1. Application as a Mediator

- The application is only a mediator between seller and buyer and is not a party to sales
agreements.

- The application bears no responsibility for the quality or conformity of products or services.

2. User-Generated Content
- All ads and content posted are the sole responsibility of their owners.
- The application does not guarantee the accuracy or completeness of published information.

3. Financial Transactions

- The application is not responsible for any damages or losses arising from transactions
between users.

- The buyer must verify the product before payment.

4. Prohibited Products
- It is prohibited to list or sell products or services that violate the laws of the Kingdom.
- The user bears full legal responsibility in case of violation.

5. Technical Failures and Force Majeure
- The application does not guarantee that the service will be free of errors or interruptions.
- It is not responsible for delays or failures caused by circumstances beyond its control.



Fourth: Return and Exchange Policy

1. Return Conditions
- The buyer may request a return within 7 days of receipt in the following cases:
* The product is damaged or defective.
* The product does not match the specifications in the ad.
- The product must be returned in its original condition with all accessories and the invoice.

2. Exchange Conditions
- A product can be exchanged if it is exchangeable and returned under the above conditions.
- The seller bears the shipping costs if the error is theirs.

3. Non-Returnable or Non-Exchangeable Products

- Products that are perishable.

- Products that have been used or whose health seals have been broken.
- Special orders or custom-made products.

4. Return Procedure
- The buyer submits a return request via the application with photos and details.
- The request is reviewed within 3 business days, and the buyer is notified of the outcome.



